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Welcome!
The Kindy Orientation Pack/Parent Handbook for

incoming OOSH students document guides educators and

staff members on practices, families, our goals and

standards, and the wider community on what makes our

Centre unique.

 

Your child/s transition to Kindergarten is a wonderful

and daunting process for all involved. So we have

compiled the Parent Handbook to explain imperative

information for you to understand whilst your child/ren

are in attendance at our Centre. 

 



ACKNOWLEDGMENT
OF COUNTRY

Kensington Public School OOSH Care acknowledges

the Traditional Owners of the land on which we

reside and practice, the Gadigal and Bidjigal peoples.

We recognise their continuing connection to land,

waters and culture and pay our respects to Elders

Past, Present and Emerging throughout Australia 



Who are we? 
 

KPSOOSH Care is a nonprofit association run by a

voluntary Parent Management Committee. We thrive on

reflective practice and actively encourage children,

families and the community to participate in decision

making throughout the centre.

 

Kensington Public School OOSH Care Incorporated

provides before and after school care for the children of

Kensington Public School, and Vacation care for primary

school-aged children in the wider community, that is

based on values and respect.

 



 Service Philosophy 
We believe that the primary years are an

important time in a child's life and focus on

understanding the unique differences and holistic

needs of children. We recognise that play is

paramount for healthy development. Our program

aims to treat each child as an individual by

facilitating experiences that guide and foster

connectedness, wellbeing, identity, learning

through play and communication.

 



 Contact Information
 Phone – 0425 291 281

 

Address – 77-79 Doncaster Ave, Kensington 2033 NSW

 

General Enquiries – admin@kpsoosh.com.au

 

Program-related Enquiries – educationleader@kpsoosh.com.au

 

Medical Management or WHS-related Enquiries –
whs@kpsoosh.com.au

 

Complaints – director@kpsoosh.com.au

 

Parent Committee President – president@kpsoosh.com.au

 

Parent Committee Treasurer – treasurer@kpsoosh.com.au 

 

Parent Committee Secretary – secretary@kpsoosh.com.com.au 

 

mailto:admin@kpsoosh.com.au
mailto:educationleader@kpsoosh.com.au
mailto:whs@kpsoosh.com.au
mailto:director@kpsoosh.com.au
mailto:president@kpsoosh.com.au
mailto:treasurer@kpsoosh.com.au
mailto:secretary@kpsoosh.com.com.au


Hours of Operation
Office Hours:

 Monday – Friday 10:30 am - 2:30 pm

 

You are also welcome to come in during the morning Before School

Care (BSC) session, or the After School Care (ASC) session to talk to

our lovely educators, or our wonderfully dedicated director, Hannah

Smith. 

 

 Face to Face Hours:

Before School Care – 7:15 am to 9:00 am

After School Care – 3:00 pm to 6:15 pm 

Vacation Care –  7:15 am to 6:15 pm

 

NOTE: The best point of contact is through email. This ensures that we

are able to read your enquiries and respond in a timely and accurate

manner. 

 

 



Our Staff!
Service Providers: Kensington Public School OOSH Care

Incorporated 

Service Director: Hannah Smith

Nominated Supervisor: Hannah Smith 

Assistant Director: Brianna Milne

Educational Leader: TBD

WHS Officer: Oliva 

Student Wellbeing/Welfare: Amira

 

Within our Centre, we have four (4) non-management RP’s, or

Responsible Persons. They are the point of contact for parents

and staff in the absence of the nominated supervisor. Each RP has

undergo additional child protection and first aid training.

Our Responsible Persons: Amira, Claire, Ella, Georgia

 

 



Our Management
Team!



Our RP's!



Our Team!



Our Staff!
The educators employed by KPS OOSH Care have experience and

knowledge in working with children and place your child’s wants,

interests and needs at the centre of all their activities. Educators

treat each child with equity, dignity and respect supporting

resilience and self-esteem whilst upholding the rights of the child

at all times. Most educators hold current first aid, anaphylaxis

and asthma management qualifications and key staff members

have a child protection qualification. At least one staff member

holding a current first aid certificate is on the premises for duty

at all times. The centre is committed to extending our educators

skills and knowledge through providing ongoing opportunities for

professional development.

 



Staff Uniforms
NOTE: When on site, our staff wear brightly coloured vests, and

prominently displayed name badges to ensure that we are easily

identifiable to students, school staff and family. We prioritise

student safety and wellbeing. 

 



 Fees



 Before School Care
Located within Kensington Public School grounds, KPSOOSH Care is a safe, familiar, purpose-

built child-friendly environment for children to relax and have fun before the school day

begins. Children can be signed into before school care any time from 7:15 am. Educators sign

children out of before school care from 8:30 am when teachers come on duty, to 8:45 am

when classes start, as children desire.

 

 Kindergarten Students in Before School Care

In term 1 kindergarten children stay in the OOSH room until 9 am and are then accompanied by

an educator to their class lines. We do this to ensure that they are comfortable in their new

environment. During term two, we encourage them to make the choice of staying in the OOSH

room or playing outside at 8:30 am. 

 

 Breakfast

Breakfast is available to children from 7:15 am - 8:30 am every morning. The service provides

a variety of daily breakfast options including a selection of cereal, wholemeal toast, seasonal

fruit, yoghurt, eggs and milk & water. We also provide breakfast specials, which range from

pancakes, french toast, omelettes, banana bread and more! Breakfast specials change

weekly, and our menu is displayed on the family notice boards both inside and outside the

centre. 

 

 Before School Care Activities

Each morning at before school care children are provided with the opportunity to participate

in a stimulating planned experience that aligns with My Time Our Place Learning Outcomes.

Additionally, children are supported to engage in freely chosen to play and leisure activities.

Free play and the morning programmed activity runs from 7:15 am - 8:45 am. The children

enjoy colouring in, drawing, playing with the train sets, card games and more activities. 

 

Children also have the opportunity to have free play in an outdoor area from 8:00 am - 8:45

am. Outdoor areas include; the green court, the big play equipment, cola, fig tree area.

Children have the opportunity to play ball games like basketball, soccer, or utilise any sports

equipment, including the skipping ropes, hula hoops. The children also enjoy playing tips,

survival tag, and many other games and activities that utilise their creative imaginations. 

 



Located within Kensington Public School grounds, KPSOOSH Care provides a safe,

familiar, purpose-built child-friendly environment in which children can both plan

and spontaneously enjoy play and leisure at the end of the school day. After school

care runs from 3:00 pm when school finishes, to 6:15 pm. Children can be collected

at any time within this period. 

 

 How we incorporate Kindy children into the Afternoon School Care environment. 

Children in kindergarten will be collected by KPS OOSH educators at their class pick

up area for term 1. All kindergarten children will be given a yellow wristband by

their teachers saying, “I am going to KPS OOSH today!”. In the first term of

school, kindergarten students will be signed-in and enjoy afternoon tea time

together indoors until they feel comfortable enough to join the other OOSH kids

outside for the remainder of the afternoon. All the kindergarten children are

shown the routine, rules, boundaries, and programmed activities at aftercare, and

educators are constantly checking on them in-case there is any confusion or

uncertainty. All other new children will be shown around during the afternoon and

given an educator or student buddy to show them the afternoon routine, rules,

boundaries, and activities until they are settled in. 
 

 After School Care



Afternoon tea is served at 3:15 pm following roll call each

afternoon. The afternoon tea menu changes weekly and is

displayed on the family notice boards both inside and outside the

centre. Examples of food served for afternoon tea include tacos,

salad rolls and pasta. Fruit and vegetables are also served with

afternoon tea. At 5:30 pm following a second roll call children are

offered a snack of seasonal fruit and vegetables. 

 

 

 Afternoon tea



 After School Care
Activities 

 At after school care children are provided with a range of

stimulating planned experiences that align with My Time Our Place

Learning Outcomes, including art and craft, cooking, sport and

gross motor activities, drama and music, multicultural and

community experiences. Children are additionally supported to

engage in freely chosen to play and leisure activities. 

 

 



 Sample Programs 
This is an example of a weekly program. This was from Week 5, or

Recycling Week! The activities we planned all align with the Guiding

National Standard, My Time Our Place. The program briefly

describes the activity and what is included. During roll call, the

educator will again reiterate what the activity is and what it

encompasses along with what is for afternoon tea. This ensures

that all students are aware of the afternoon ahead, limiting any

apprehension or confusion. 

 



 Sample Programs 



Sample Menu



 Safety and
Supervision

Kensington Public school OOSH care incorporated runs a minimum

1:15 (Educator: Child) ratio at all times during Before and After

School Care. A first aid qualified Educator will be present at all

times. We conduct risk assessments for higher-risk activities to

determine if a higher ratio is required for planned activities. Risk

assessments determine increased ratios as follows: 

 

1:5 (Educator: Child) ratios for High-risk activities 

1:8 (Educator: Child) ratios for Medium risk activities 

1:10 (Educator: Child) ratios for Low-risk activities 

1:15 (Educator: Child) ratios for Standard activities 

 



Vacation Care
Each Vacation Care program is designed by qualified educators to provide a wide variety of experiences

that reflect the changing interests and needs of children, families and the broader community. KPSOOSH

Care runs a combination of in house, incursion and excursion days during Vacation Care. On in-house days,

children participate in a range of activities facilitated by KPS OOSH Care educators on-site, to match an

exciting new theme every day. On incursion days special guests are invited into the centre to perform for

children and run interactive workshops with them. In the past children have been visited by magicians,

explored petting zoos and participated in Gadigal and Bidjigal Aboriginal Cultural workshops. On Excursion

days KPSOOSH Care ventures off-site to explore our local community and its facilities, including visits to

the zoo, cinemas, Chinese gardens and much more.

 

 Safety and Supervision

 

Kensington Public School OOSH care incorporated runs a minimum 1:15 (Educator: Child) ratio at all times

during in house and incursion Vacation Care days. A first aid qualified Educator will be present at all times.

We conduct risk assessments for every excursion to determine the best ratio requirement for the

activities planned. Risk assessments determine increased ratios as follows. 

 

1:5 (Educator: Child) ratios for High-risk activities 

1:8 (Educator: Child) ratios for Medium risk activities 

1:10 (Educator: Child) ratios for Low-risk activities 

1:15 (Educator: Child) ratios for Standard activities 

 

 Meals 

 

Breakfast is available to children from 7:15 – 8:45 am. Daily breakfast options include a selection of

cereal, toast, fruit, yoghurt and eggs. Afternoon tea is served at 3:15pm following roll call. The

afternoon tea menu changes each Vacation Care, and is displayed on the family notice boards both inside

and outside the centre. Tacos, salad rolls and raisin bread are examples of foods served for afternoon

tea. A variety of fruit and vegetables are also served with afternoon tea. At 5:30pm following a second

roll call children are offered a snack of seasonal fruit and vegetables. 

 

NOTE: that morning tea and lunch are NOT provided during Vacation Care. Families are required to pack

their own morning tea and lunch unless the program instructs otherwise.

 





 How to Book A Place

To book a place at Kensington Public School OOSH Care Vacation

Care program your child/ren must be enrolled at Kensington Public

School OOSH Care through My Family Lounge. To enrol please click

the blue “Enrol here” button at the top right-hand corner of our

website to view the instructions on enrolling your child/ren. Once

your enrollment has been accepted. Vacation Care bookings can be

made through the My Family Lounge App once the program is

available in week 6 of each term.

 

Kensington Public School OOSH Care thrives on reflective practice.

In addition to the collaborative approach to programming we take

that engages educators and children. We encourage families and

the community to give feedback on and contribute to the

development of our Vacation Care program. If you have questions,

concerns or feedback regarding our Vacation Care program please

use the “Contact” section of this website to share them with

management.

 



Clubs

Art Class

Martial Arts Class

Coding Club 

Kindy LEGO Club 

Senior Club 

Homework Club

Senior Sports Club 

Junior Sports Club 

Theatre Club

At KPS OOSH, we have a variety of clubs for your child to choose

from! 

 

The following posters are of all the different clubs coming to

KPSOOSH next year:

 









 Our Policies 
NOTE: For more detail, and access to the supporting documents that outline each policy in more

depth, please visit our website; www.kpsoosh.com.au 

 

Following is the an outline of the National Quality Standards or Frameworks we follow to ensure 

 

Quality Area 1 – Educational Program and Practice 

Educational program and practice of educators are child-centred, stimulating and maximise

opportunities for enhancing and extending each child’s learning and development.

 

Quality Area 2 – Children’s Health and Safety 

Children have the right to experience quality education and care in an environment that safeguards

and promotes their health, safety and wellbeing. 

 

Quality Area 3 – Physical Environment 

Physical environment is safe, suitable and provides a rich diverse range of experiences that promote

children’s learning and development.

Quality Area 4 – Staffing Arrangements 

Qualified and experienced educators, who develop warm, respectful relationships with children, create

predictable environments and encourage children’s active engagement in the learning program. 

 

Quality Area 5 – Relationships with children 

Relationships with children are responsible, respectful and promote children’s sense of security and

belonging.

 

Quality Area 6 – Collaborative partnerships with families and communities 

Collaborative relationships with families are fundamental to achieving quality outcomes for children,

and community partnerships based on active communication, consultation and collaboration are

essential. 

 

Quality Area 7 – Governance and leadership

Effective leadership and governance of the service contributes to quality environments for children’s

learning and development. Effective leaders establish shared values for the service and set clear

direction for the service’s continuous improvement. 
 

http://www.kpsoosh.com.au/


 Education & Care
Services National

Law and Regulations
The National Law and National Regulations outline the legal obligations

of approved providers, nominated supervisors, and educators and

explain the powers and functions of the state and territory

regulatory authorities and ACECQA.

 

 National Law

The National law sets a national standard for children’s education and

care across Australia.

 

 National Regulations

The National Regulations support the National Law by providing detail

on a range of operational requirements for an education and care

service.

 



Our Constitution 
The rules or constitution of a non-for-profit are a roadmap for

running the organisation. It’s also a legal requirement that an

organisation and its members follow the rules of the organisation. 

 

If you would like to view our Constitution, please visit the KPS

OOSH website and click the link under the heading Our

Constitution.



 Our Parent
Committee

Kensington Public School OOSH care Inc. is an Incorporated Association

registered with the Department of Fair Trading, operates as a non – profit

organisation.

 

Our parent-based Management Committee volunteers their time to oversee the

smooth running of the centre. Committee meetings are held on a regular basis

throughout the year and parent participation is encouraged. Notices of

meetings are in our monthly newsletters.

Joining a Parent Committee can be a rewarding way to become involved in your

child’s learning experience. We welcome the commitment, knowledge,

participation and voluntary contribution each committee member brings to the

school-aged child sector.

 

Community involvement is the most successful way to deliver truly inclusive and

responsive services, and we hope that your participation connects, empowers

and enriches your experience with your child’s early education.

 

We welcome the opportunity to partner with you to ensure the best outcomes

for children and families in your local community. Kensington Public School OOSH

care Inc is constantly striving for improvement in the service we deliver.

 

If you would like to find out more about our Parent Committee, or to see our

answers to some of the more frequently asked questions that our families

might have about the Committee, please see the KPS OOSH website, or send your

queries to the relevant email (listed at the beginning of this document). 

 



 Guiding Frameworks 
 My Time, Our Place

Children feel safe, secure, and supported 

Children develop their autonomy, inter-dependence, resilience ans sense of agency

Children develop knowledgeable and confident self identities 

Children learn to interact to others with care, empathy and respect

Children develop a sense of belonging to groups and communities and an understanding of the

reciprocal rights and responsibilities necessary for active community participation. 

Children respond to diversity with respect 

Children become aware of fairness 

Children become socially responsible and show respect for the environment

Children become strong in their social and emotional wellbeing 

Children take increasing responsibility for their own health and physical wellbeing 

Children develop dispositions such as curiosity, cooperation, confidence, creativity

commitment, enthusiasm, persistence, imagination and reflexivity  

Children use a range of skills and processes such as problem solving, enquiry,

experimentation, hypothesising, researching and investigating

Children transfer and adapt what they have learned from one context to another  

Children resource their own learning through connecting with people, place, technologies and

natural and processed materials 

Children interact verbally and non-verbally with others for a range of purposes 

 Children engage with a range of texts and gain meaning from these texts  

Children collaborate with others, express ideas and make meaning using a range of media and

communication technologies

Outcome 1: Children have a strong sense of identity 

 

Outcome 2: Children are connected with and contribute to their world

 

Outcome 3: Children have a strong sense of wellbeing

 

Outcome 4: Children are confident and involved learners 

 

Outcome 5: Children are effective communicators 

 



 Legal
Court Orders

Parents must notify the Service if there are any Court Orders

affecting residency of their children and a copy is required for the

Service. 

 

 Arrival and Departure

For safety reasons ALL children must be signed in on arrival, and

signed out on departure. The times are noted. No child will be

allowed to leave our Service with a person who is not stated on

the enrolment form, unless prior arrangements are made with the

Nominated Supervisor.

NOTE: It is illegal for students to sign in or out using the iPads. 



 Educational Program 
We provide challenging, interesting, age-appropriate and inclusive experiences that encourage

learning through play in a safe and enjoyable environment. Our program is designed to reflect the

ever-changing interests, strengths and needs of children, families and the community. During

their stay at the centre, children are provided with a range of stimulating planned experiences

that align with My Time Our Place Learning Outcomes, including art and craft, cooking, sport and

gross motor activities, drama and music, multicultural and community experiences. In addition to

programmed activities, children are supported to engage in freely chosen play and leisure.

 

Kensington Public School OOSH Care assesses the risks in our environment and will give us an

opportunity to identify, manage and eliminate risks. A risk assessment process can be used to

identify where changes need to occur and how the changes can be implemented to ensure the

safety for all children and Educators. These risk assessments are shared with all Educators

participating in the activities, to ensure they are equipped with the knowledge to mitigate risk to

children and work towards bringing about the desired outcomes whilst running activities.

 

All educators employed by KPSOOSH Care contribute to the development of the weekly program

to ensure it remains exciting and diverse. Each educator brings their own skills, passions and

perspectives to programming whilst always placing your child’s wants, interests and needs at the

centre of all their activities. Children also directly contribute to KPSOOSH Care’s program

through structured and unstructured verbal engagement with educators, written feedback and

group brainstorming sessions.

 

Kensington Public School OOSH Care thrives on reflective practice. In addition to the collaborative

approach to programming, we take that to engage educators and children. We encourage families

and the community to give feedback on and contribute to the development of our program. If

you have questions, concerns or feedback regarding our program please use the “Contact”

section of this website to share them with management.

 

 Before and After School Care Program

Please see the KPSOOSH website, www.kpsoosh.com.au, to see the current programs for the term

and past programs and menus. Our program and menu are also displayed on the family notice

boards both inside and outside the centre. 

http://www.kpsoosh.com.au/


 Behaviour Guidance 
Educators follow a Behaviour Management Policy that

extends across the whole Service giving consistency of

expectation in all rooms. This policy allows children to

develop self-discipline, a respect for others, for property

and respect for self, whilst learning to regulate their

behaviour. If you require further information on this policy

please ask Educators and refer to the Policy manual. 

 



 Three Strike Policy 



 Rewards Charts and
Pom Pom Jars



 Inclusion Support 
Kensington Public School OOSH Care maintains an inclusive,

child safe environment where warm and trusting

relationships are developed to ensure each child's health,

physical, cognitive, language and social/ emotional needs

are identified and met. We provide challenging, interesting,

age-appropriate and inclusive experiences that encourage

creativity in an enjoyable environment.

 



KU’s Education Support Team supports KU centres with the

inclusion of children with additional needs. This may include

children with diagnosed disabilities, challenging behaviour or

social and emotional difficulties, as well as supporting

families and educators when they have concerns about a

child’s development. The team of Education Support

Managers have qualifications in Early Childhood Education

and Teaching as well as postgraduate qualifications in

Special Education or related fields. The Education Support

Manager may visit the centre your child attends by direct

request of the family, the centre, or as a part of general

education support and may also liaise with therapists and

other allied professionals.

 

https://inclusionagencynswact.org.au/

KU Inclusion



Consent Form to discuss
your child with KU Inclusion











Children and Educators will wear hats and appropriate

clothing when outside. Staff will encourage children,

including by way of modelling behaviour, to avoid excessive

exposure to the sun and to wear suitable sunscreen (at

least SPF 30+), which is reapplied according to the

manufacturers recommendations. We ask that children

come to the Service with sunscreen already applied so they

are able to participate in outdoor play immediately and not

have to wait the 20 minutes after application. 

 

Sun Hat: A sun protective hat must be worn every day when

playing outside for protection against the sun. Please make

sure to include it in your child’s bag every day regardless of

the weather conditions. 

 Sun Safety 



What to bring and what not to bring?

Food and Water.

Please ensure that your child has a water bottle, with your child/s name clearly labelled with their name. Especially

during the summer months, hydration is important for everyone. The service can provide water and cups, but a drink

bottle gives your child a sense of agency and is a great start to school readiness. 

If your child has any allergens, dietary requirements or restrictions, this can be communicated in your child’s

enrollment form under “Medical something”, please include this in the “additional information” textbox. This can

also be communicated to the Service via email. We will aim to cater to your child to the best of our ability, but if

you have any concerns, please reach out and/or provide your child with extra food in their lunchbox to be consumed

during Afternoon Tea. 

Clothing

NOTE: Although children are dressed in their school uniforms during Before and After School Care, they are free to

wear casual dress during Vacation Care. 

It is helpful to your child if they are dressed in non- restrictive, serviceable and easy to wash clothes so that they

feel free to join in all the activities and to develop independence. Shoes also need to allow children freedom to run,

climb, jump and hop. 

Shoes; Unsuitable shoes are thongs and gumboots and we prefer that these be NOT worn to the Service. Lace up

joggers or sandals are appropriate. Also, please consider clothing that enables the child to move around easily and

allows children to be independent in dressing. Clothing such as long dresses, overalls, braces, belts and stiff buttons

can prove a problem for children who need to go to the toilet. We require all t-shirts to have sleeves (no mid-drift

tops) and hats that are broad brimmed are essential for effective sun safety. 

Note: Children must be wearing shoes at all times when under the care of the Service.  

Spare Clothes; Every now and then accidents occur and it may be necessary for your child to get changed into a

fresh set. Please include a complete change of clothes every day which can stay in your child’s bag...just in case! The

Service does have some spare clothes in case of emergencies, but to ensure that your child remains comfortable, we

suggest having their own spare clothes to change into. 

Toys; The Service has an abundance of toys and we ask that children do not bring in toys from home. This eliminates

toys getting lost, broken, disappointment for other children and responsibility on Educators to track numerous

toys throughout the day.

NOTE: Trading of toys, specifically beyblades and pokemon cards is strictly prohibited and a ban will take place for

any child who participates in this.

 FAQs



A runny, green nose 

High temperature 

Diarrhoea 

Red, swollen or discharging eyes 

Vomiting 

Rashes 

Irritability, unusually tired or lethargic 

When should your child not attend the service?

Our Service is a busy and demanding day for the bodies and minds of our children, we are not equipped to care for

sick children; however we will do everything we can to comfort a child who has become sick whilst in our care.  

To try and prevent the spread of disease, please monitor your child’s health and watch for: 

 

 

Please do not bring your child to the Service if they display any of the above symptoms. If a child becomes ill whilst

at the Service the child’s parents or person responsible for the child will be contacted to organise collection of the

child. If the child is unable to be collected, educators will contact the child’s emergency contact for collection.   

When the child is collected, the family will have the following information made available to them to present to their

doctor: symptoms, date of onset, general behaviour of the child leading up to the illness and any action taken.  

 

Your child should not attend the Service if they have had Panadol or Neurofen within 24 hours for a temperature. It

is extremely important that staff members are aware if a child has had either medication so we do not re-

administer and potentially overdose.  

 

The other consideration is that medication of any type should not be added to a child’s bottle. Children who are on

antibiotics are to be kept away from the Service for the first 24 hours to allow the child to rest and the risk of

spreading the infection to decrease. 

If your child has been away due to illness, please check with the Service as to whether or not you will need a

certificate before your child returns.  

 

Please remember that Make-up Days are only applicable when the Service has been informed of the child being away

by 7am on the day - not if they are sent home during the day. 

 FAQs



Infectious Diseases 

The National Health and Medical Research Council have supplied the following information regarding: Exclusion from

the Service of a child suffering with the following diseases/ailments. Please inform staff if your child has any of the

following so that we can let families and the Health Department know if something is going around and avoid an

epidemic. (Confidentiality is always maintained). 

 FAQs

They are experiencing any COVID-19 symptoms

They are as a close or casual contact of someone with COVID-19

IIf your child is unimmunised according to our records, then they will be excluded until the threat has passed. 

 Coronavirus (Covid-19) 

At KPS OOSH, the health, safety and wellbeing of our community is always our utmost priority. Throughout the

COVID-19 pandemic, we are committed to upholding best safety practice and sustaining children’s joy and continuity

in care.

Families are reminded children should not be attending school nor KPS OOSH if:

Children with COVID-19 symptoms must arrange a test with approved COVID-19 clinics, and need to provide a copy of

a negative test result to return to the service. If your child is positive for COVID-19 please self-isolate and follow

the NSW Department of Health guidance. 

For information regarding children and family wellbeing please do not hesitate to access NSW wellbeing resources

and seek support.

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-suspected.aspx
https://www.nsw.gov.au/covid-19/how-to-protect-yourself-and-others/clinics
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/recovery.aspx
https://education.nsw.gov.au/covid-19/wellbeing-for-students-and-families


How to deal with the transition and prepare your child for primary school and OOSH. 

Orientation is an important start for your child and family to connect to our Service. We encourage each child to

attend the Service in the company of a family member before they start the day with us. We also suggest utilising

this document to help give your child an understanding of our service. This gives you and your child the opportunity

to gain an understanding of our program, the layout of the room, where to find things, provide Educators with

additional information about your child and how we can best support their transition and settling period. 

If your child is reluctant to attend, please discuss this with their assigned Educator so that they can develop

strategies with you to support the transition from home to the Service. You are welcome to take photos of your

child in our environment to show and discuss at home. Some children like to take a book from our library to read at

home and return on the next visit. 

Communication between home and the Service must be open and happen often to best support your child during this

time. There may be tears and extra tight hugs when saying goodbye for the first few weeks but there are always

cuddles, reassurance and genuine care from Educators for both the children and their families. Sometimes this

experience is upsetting more so for the family, not the child. We understand this and offer support through phone

calls during the day, photos and open communication. 

Suggested Readings for children who are apprehensive in starting School and/or attending our Service; 

‘Preschool Day Hooray’ by Linda Leopold Strauss

‘Maisy goes to Preschool’ by Lucy Cousins

‘What to expect at Preschool’ by Heidi Murkoff 

‘I love you all day long’ by Francesca Rusackas

Most children will want to have a look around first to see who else has arrived and to look at what activities are

available. Please tell your child when you are leaving as they may become upset if they haven’t had the opportunity to

say goodbye. This will gain trust from the child, not only in you but in the Educator who is reassuring your child

about their day and when you will return. Rest assured, we’ll contact you if your child becomes distressed. 

 FAQs



The All About Me survey is something we have asked all parents and guardians to fill out with their child/ren. We are

interested in the variety of answers the children provide and this helps with our programming to ensure children

enjoy the activities we plan.

 All About Me



We understand that this is a lot to take in. If you have

any questions or concerns, please reach out to us and we

would be more than happy to help. Thank you for taking

the time to read this and we hope this aids in a smooth

transition for you and your child. 

 Thank you!


